Product sheet

ITBI™-based capacity &
performance Health-check

Objective

The objective of this offering is to analyze performance and capacity
data from the customer’s mainframe and server environments and
recommend specific actions to reduce costs and improve service lev-
els.

What we will deliver

SMT Data gathers performance and capacity data from the customer’s
current mainframe and server environment. For the mainframe this
involves offloading SMF data to SMT Data's ITBI cloud environment.
For Windows and Linux servers, SMT Data installs an ITBI collector pro-
gram on a server in the customer’s environment. The collector gath-
ers and transfers server performance and capacity data to SMT Data.
The technical data is optionally enriched with business mapping data,
identifying which part of the organization or which applications are
consuming capacity and driving costs.

SMT Data consultants analyze the data using the ITBI solution and
document the findings and recommendations. The specific scope
and focus of the analysis will be agreed with the customer and will
typically include:

1. Server rightsizing potential

Which servers have too much CPU, memory or disk capacity and
are potential candidates for decreased capacity which can lead
to cost savings?

Which servers have too little CPU, memory or disk capacity and
are potential candidates for increased capacity to improve ser-
vice levels?

2. Mainframe optimization potential

What are the primary cost drivers based on the customers pay-
ment model?

Where are there significant performance bottlenecks that can
result in poor quality of service?

Is the configuration of the mainframe appropriate for the work-
loads?

Are there ‘rogue workloads', that is low priority workloads con-
suming significant resources during peak periods?

3. Cross platform

Have there been significant changes or anomalies in perfor-
mance or capacity usage during the period and what was the
root cause?
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4. Business Mapping

- If available, mapping will allow the above findings to be broken
down by business area or application.

The Customer is provided access to the ITBI environment on a cloud
server for an agreed period of time to do further analysis or better un-
derstand the findings and recommendations.

Time frame Customerrequirements For more information
A typical project takes The Customer provides Please contact us on
1-3 months. SMF data from the main- sales@smtdata.com

frame environment and a
server and the necessary
authorizations for installa-
tion and execution of the
collector software for the
server environment.
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